Activity: Introducing and Focusing the Study & Collecting Data

Groups | (Very) General Topic | # Group Members Qualitative
Approach
1 Consequences of 1 Barbara Surace Case Study
ecosystem changes for 2 Nick Gilewski Ethnograph
human well-being in 3 Cori Thurman
Niagara (county? region? 4 Kanasha Blue Phenomenology
US/Canada?) 5 Brian Bray Narrative
6 Ola Adelakun Narrative
2 Envisioning the future of 1 Unique Outlaw Case Study
hospitality services in 2 Caressa Guerrero Ethnograph
Niagara (county? region? 3 Kevin Barrett
US/Canada?). 4 Hui Cao Phenomenology
5 Clement Kwakye Narrative
3 Social justice and powerin | 1 Lisa Condino Case Study
organizations in Niagara 2 Debbie McCleary Ethnograph
(county? region? 3 Ivan Aguilera
US/Canada?) 4 Amada Recio Phenomenology
5 Shaun Smith Phenomenology
6 Darci Novak Narrative

Name:

General Topic:

Qualitative Approach:

Research Problem
Statement
Identify a particular issue in
need of investigation.

Research Purpose
Statement
Advance the major
objective for
beginning the study.

Research
Questions
Specify the guiding
query for
narrowing
the study.



a. Essentialist/ Objective
b. Anti-Foundationalist /
Subjective

a. Idealist How do |

know? r

b. Empiricists
¢. Realists

A research conceptual

What
exists?

a. Theoretic: Knowledge
What is for its own Sake

b. Applied: Knowledge
valuable? as a means to inform,

transform, or enable
change

A philosophically well
situated researcher can
describe this location,

framework aligns the
researcher’s belief
system / world view,
research paradigm,
and methodology

their philosophically
aligned conceptual
framework, for their

research /

Durant-Law, G. (2005). The Philosophical Trinity, Soft Systems Methodology and Grounded Theory. Unpublished manuscript.

http://www . durantlaw.info/sites/durantlaw.info/files/The % 20Phil osophical % 20T rinit y % 20S oft% 20 Syste ms % 20Methodolo gy % 20and*

Epistemolog

Assumptions Quantitative Qualitative
Ontological Single reality (best solution, Multiple (sides of) realities (by
(Reality) optimization, prototype) situations of...participants/
subjects)

Epistemological Distant view and independent (no | Close distance view and
(Researcher’s relationship between researcher | interaction (involving,
roles) and subjects such as public collaboration)

opinions)
Axiological Objective, value-free/ unbiased Subjective, value laden/
(Value and (general, no side or no personal | biased (identify position, from
Judgment) statement) the perspective of...)




Paradigm

What is reality?

Positivism

Constructivist
/ Interpretive

Pragmatism

Subjectivism

Critical

Ontology

Thereis no single

reality or truth.
Reality is created
by individuals in
groups (less
realist).

Reality is what we
perceive to be
real

Epistemology

How can I know reality?

be interpreted. It is used to

discover the underlying
meaning of events and

activities.

All knowledge is purely a

matter of perspective.

Therefore, reality needs to

Theoretical
Perspective

Which approach do
you use to know
something?

Interpretivism (reality
needs to be
interpreted)
e Phenomenolo
1:4%
e Symbolic
interactionism
e Hermeneutics
Critical Inquiry
Feminism

Postmodernism
Structuralism
Post-structralism

Methodology

How do you go
about finding
out?

Ethnography
Grounded
Theory
Phenomenologi
cal research
Heuristic inquiry
Action Research
Discourse
Analysis
Femenist
Standpoint
research etc

Discourse
theory
Archaeology
Genealogy
Deconstruction
etc.

Method

What techniques do

you use to find out?

Usually qualitative,
could include:
Qualitative interview
Observation
Participant

Non participant
Case study

Life history

Narrative

Theme identification

etc

Autoethnography
Semiotics

Literary analysis
Pastiche
Intertextuality etc.



1. Qualitative Research Problem Statement (need of the study—this can come from personal
experience, job-related problem, research agenda or existing body of literature)

2. Purpose Statement (major objective or intent; “road map” to the study)

TABLES6.1 @ WordstoUsein Encoding the Purpose Statement

Phenomenology Grounded Theory | Ethnography Case Study

Narrative Phenomenology ¢« Grounded Ethnography Case study
study * Describe theory o Culture-sharing « Bounded

e Stories + Experiences + Generate group + Single or

+ Epiphanies + Meaning ¢ Develop ¢ Cultural behavior collective case

o Lived o Essence + Propositions and language + Event, process,
experiences e Process e Cultural portrait program,

¢ Chronology ¢ Substantive ¢ Cultural themes individual

theory

3. Research questions (open-ended, evolving and nondirectional)
(exploratory / explanatory / descriptive / emancipatory—social action)

Start with: What.....? How....?

a. Overarching research question




b. Subquestions (related to topics, issues, procedures)

4. Data Collection
€ 5 0 ' Pt N
* From different * Multidisciplinary
groups * Gender

« Insiders / Outsiders

« Different locations

« Different times

Data Investigator
triangulation triangulation

Types of Methodological
- Informants triangulation —Y

* women & men

* young & old

« different ethnic
groups

« different SES groups

* Within — method (intra
—method)

* Between method
(across — method) )

a. ldentifying site and/or individual(s)




b. Determining how to gain access and make rapport (e.g., IRB approval, gatekeeper,
reciprocity, etc.)




c. Sampling (purposeful vs. probability) (sampling actors, settings, events, artifacts)

TABLE7.3 @ Typology of Sampling Strategies in Qualitative Inquiry

Type of Sampling

Maximum variation

Homogeneous

Critical case

Theory based

Confirming and
disconfirming cases

Snowball or chain

Extreme or deviant case
Typical case

Intensity

Politically important
Random purposeful
Stratified purposeful
Criterion
Opportunistic
Combination or mixed

Convenience

Documents diverse variations of individuals or sites based on specific
characteristics

Focuses, reduces, simplifies, and facilitates group interviewing

Permits logical generalization and maximum application of information to other
cases

Elaborates on and examines a construct of a theory or the entire theory

Elaborates on initial analysis, seeks exceptions, and looks for variation

Identifies cases of interest from people who know people who know what cases
are information-rich

Learns from highly unusual manifestations of the phenomenon of interest
Highlights what is normal or average

Seeks information-rich cases that manifest the phenomenon intensely but not
extremely

Attracts desired attention or avoids attracting undesired attention

Adds credibility to sample when potential purposeful sample is too large
Illustrates subgroups and facilitates comparisons

Seeks cases that meet some criterion; useful for quality assurance
Follows new leads; taking advantage of the unexpected

Meets multiple interests and needs through triangulation, flexibility

Saves time, money, and effort, but at the expense of information and credibility

Source: Miles and Huberman (1994, p. 28). Reprinted with permission from SAGE.




d. Collecting data (interviews, observations, documents, audiovisual materials, digital

TABLE 71

® Data Collection Activities by Five Approaches

archives, Internet, tests, surveys, etc.) (synchronous vs asynchronous)

Data Collection
Activity Phenomenslogy unded Theory Ethaography

What is traditionally
studied [sites or
indwiduals]?

What are typical
2CCesS Ind rapport
procedures laccess
and rapport]?

Mow does one select
2 site or individuals
to study lpurposedul
sampling strategies)?

What type of
information typically
is collected Horms of
datal?

How is information
recorded [recording
information]?

What are commen
data collection issues
(fiedd issues)?

How is information
typacally stored
[storing datal?

Single mdvidual, Multiple individuale Multiple i bers of 3 culture-
accessible, and distinctive  who have experienced  hawve responded to an sharing growp or
by their stories of the phenomenon action or participated individuals representative
experience in 3 process about a of the group
central phenomenon

Gaining permission freen  Finding peoplo who Lecating Gaining access through
indwiduals, oblaining have experienced the  homogencous sample the gatekeoper, gaining
accass 1o information in phencmenon the confidence of
archives informants
Several strategies, Finding individuals Finding 3 homegeneous  Finding 3 cultural growp to
depending on the who have experienced  sample, a “theory- which one is 3 "stranger,”
person [e.g., ¢ ient the ph a based” sample, a 3 “representative” sample
pelitically impertant, “criterion” sample “theoretical” sample
typecal, a crtical casel
Decuments and archival Interviews with 3 Primarily interviews Participant ebservations,
material, open-ended range of people le.g.,  with 200 30 people interviews, actifacts, and
interviews, subject 51025 to achieve detail inthe decuments of 3 single
journaling, participant theory culture-sharing group
observation, casual
chatting: typically a single
indwidual
Notos, imterview protecol Interviews, often Interview protocol, field  Field notes, imterview and

multiple interviews NOLES, MEMOing observational protocels

with the same

individuals
Access to materials, Bracketing one's Interviewing issues Field issues [e.g9.,
authenticity of account and  experiences, logistics  [e.g., logistics, reflexivity, reactivity,
materials of interviewing openness) reciprocality, "going

native,” divulging private
information, deception)

File folders, digital files Transcriptions, digital  Transcriptions, digital Field notes,

hites files transcriptions, digital files

A bounded system,
such 35 3 process, an
activity, an event, 3
program, or multiple
individuals

Gaining access through
the gatekeeper, ganing
the confidence of
participants

Finding 3 "case” or
“cases,” an “atypical”
case, or 3 " maximum
variation” or
“oxtrame” case
Extonsive forms, such
as decuments and
records, imerviews,
observation, and

physical artifacts for 1
10 4 cases

Field notes, interview
and observational
protocels

Interviewing and
observing issues

Field nctes,
transceiptions, dgal
hles




e.

Recording data (e.g., protocols, fieldnotes, mapping, photographing, sound recording,
etc.) Distinguish between observed facts and researcher opinion/reflections.

g

Decide transcription
logistics.

/

As an interviewer,
follow good interview
procedures.

[

0Obtain consent from
the interviewee to
participate.

\

Locate a distraction-
free place for
interviews.

~

Determine the open-
eended research questions
to be answered.
Ny
Identify interviewees
based on purposeful
sampling procedures.

\
Distinguish type of
interview based on

Procedures for Y ¢
mode and interactions.

Preparing and

Conducting
Interviews Collect data using
adequate recording
procedures.
/
Design and use an
interview protocol to
guide interactions.
Refine interview -
procedures through
pilot testing.

Prepare timely
notes that
are thick and
rich in narrative
description.

/

After observing,
slowly withdraw,
using good
observational
procedures.

\

Be introduced
to build
initial rapport.

Procedures for

~

Select a site to be
observed and
gain access.

Preparing
Observations

Record aspects
including
descriptions and
interpretations of
the observations.

|~

Identify who or

what to observe

with help from
gatekeeper.

Ay

Distinguish type of
observation based
on observer role.

/

Design and use
an observational
protocol to
guide notes.

f. Field Issues (e.g., building trust and credibility for purposes of entry and access; potential
ethical issues; making sure that researcher does not force, interrupt, suppress or oppress
subjects)



TABLE7.2 @

Data Collectio
Activity

The site or
individual

Access and
rapport

Sampling
strategy

Forms of data

Recording
procedures

Field issues

Data storage

Situations where site selection might raise power issues
with researchers [e.g., research within own work context).
Consider alternatives free of power concerns

Sites requiring local approvals for access. ldentify
additional review processes and gatekeeper for help

Participants’ informed of study procedures and their
rights. Seek consent from appropriate individuals for
participation

Become familiar with research context and population.
Find out about cultural, religious, gender, and other
differences that need to be respected

Participants aware of why they are invited to participate
with reference to the study purpose

Situations where data collection might disrupt the site and
be appropriate for the participants

Consider how the researcher goes about eliciting
information with participants, provides appropriate
rewards for participating, and attends to opportunities for
reciprocity

Situations when recording might be intrusive and
participants informed of measures taken for maintaining
confidentiality

Consider various issues as entry and access,
appropriateness of data forms, and procedures for
information collection

Store data and materials in secure locations and be
attentive to intended use of data

10

Examples of Ethical Issues and Details to Describe by Data Collection Activity

Examples of Details to
Examples of Ethics Issues to Anticipate and Address Describe

Site or individual selection
rationale and procedures

Site access and permission
rationale and procedures

Individual consent
procedures

Rapport building rationale
and procedures

Sample selection rationale
and recruitment procedures

Data source selection
rationale

Data procedures

Data recording rationale and
procedures

Varies

Data management
procedures and use



g. Storing data
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